
MAHANAGAR TELEPHONE NIGAM LTD. MUMBAI

ORDER FORM FOR

WORLD WIDE WEB (WWW) SERVICES

( Web Site & Web Server Hosting Services )
Dear Sir,


I wish to subscribe to MTNL's Web Hosting Services as per details given below :

1. PERSONAL / COMPANY DETAILS :

(a) Name 


       :    ------------------------------------------------------------------------------------

(b) Billing Address                      :   -------------------------------------------------------------------------------------

-----------------------------------------------------------------------------------

(c) Phone No. : _______________

 

   Fax No. : _______________

2. SERVICE DETAILS :

I.    WEB SITE HOSTING :

      (a)   Web space required
:

_________________________ MB.


(b)   Domain Name Required     :                         _____________________

    II. 
WEB SERVER HOSTING

Period of Hosting  : 


 
No. of Servers for co-location  :

Desired data transfer rate          :     ------------------GB.  
(10GB / 20GB / 50GB / Unlimited)  

Additional   IP Addresses required  :

(Network diagram may be enclosed) 

3. PAYMENT PARTICULARS :

       DD No. : ___________         Date : ____________    Bank Name : ___________________________

       Branch : ____________________                              Amount Rs. : _________________

4.   Customer code  :   



( To be filled by MTNL  Office )

I have carefully gone through the terms and conditions as given in annexure. I hereby agree to abide by  all conditions stated therein.

Place : _____________

Date  : _____________





Signature of Customer

COUNTER FOIL FOR CUSTOMER

(To be filled by MTNL)

Customer Code
  :  _______________

Amount Paid     . :  _______________        on   Date : _____________     

For the following Services   : 
a)  Web  Space for Site Hosting   :  ______________MB





b)  Co-location  Server
 
 :  ______________ Nos.

 






(Name & Designation)

ANNEXURE

BROAD TERMS AND CONDITIONS OF WWW SERVICES.

1. The International Connectivity is provided via VSNL.

2. The subscriber is required to desist from putting unsolicited messaging  on server.

3. The subscriber is required to ensure that objectionable or obscene messages or communications which are inconsistent with the established laws of the country are not made by him or any other person using his password/site/server.

4. MTNL may revise tariff for WWW Services from time to time at its discretion.

5. The subscriber is required to fully comply the provisions of the Indian Telegraphic Act 1885, and the Indian Telegraph Rules made thereunder and any amendments or replacement made thereto from time to time.

6. Payment of Bills - It would be the responsibility of the subscriber to make advance payment of WWW Service. MTNL would discontinue the service incase of non-receipt of advance payment without giving any notice to the subscriber.

7. Customers will be responsible for creating their own websites.

8. Minimum contract duration for Web Site Hosting Service is one year. 

9. .

10. The Service is provided on an ‘AS IS and AVAILABLE’ basis without warranties of any kind,  either express or implied, including but not limited to warranties of title, non-infringement or implied warranties of merchantability of fitness for particular purpose. No advice or information given by MTNL, its affiliates or their respective employees shall create a warranty. Neither MTNL nor its affiliates warrants that the service will be  uninterrupted or error free or that any information, software or other material accessible on the service is free of viruses, worms, Trojan horses or other harmful components.

11. Under  no circumstances shall MTNL, its affiliates or its contractors be liable for any   

direct, indirect, incidental, special, punitive or consequential damages that result in anyway from customers use of or inability to use the service or to access the Internet or any part thereof, or customers reliance on or use of information,  services or merchandise provided on or through the service, or that result from mistake, omissions, interruptions, deletion of files, errors, defects, delays in operation, or transmission, or any failure of performance.

12. Arbitration of Disputes - In event of any question, dispute or difference arising  out of     

      provisions of WWW, the matter shall be referred to the sole arbitration of the Chairman &       

     Managing Director, MTNL.
GENERAL INSTRUCTIONS

1.  Domain names are registered by NCST for Indian Domains only

2. Please attach a note detailing the Server Network ( for multiple Server co-location ) 

And the services which would be provided  from these Servers or Websites.

For Website hosting kindly include whether CGI support would be required .

3. All DD's are to be drawn in favour of MTNL, Mumbai.

4. Web Server Hosting would involve installation of Server in a rack or operational area only. Physical access will not be provided by MTNL on day-to-day basis.

5. The customers should update the server through a normal dial up line and using their own internet account. The customers would be responsible for hardware maintenance of the server. No MTNL staff would be involved in day-to-day operations of the server.

6. The form duly filled in may be presented to C.O.(Internet), O/o AGM(CS-PW),

Telephone bldg. C.R.Marg, Fort, Mumbai-400001, for registration.

TARIFF FOR INTERNET WEB SERVICES 

WEB SITE HOSTING

Disk                 Data             PoP3            Registration/            Service   

Space           Transfer        Accounts        Installation               Charges

                      (GB per                                Charges                  (in Rs.)

                       Month)


         (in Rs.)

    5 MB               1                    2              1,500.00                10,000.00

  10 MB               2                    4              1,500.00                15,000.00

  50 MB               5                  10              1,500.00                30,000.00

100 MB             10                  20              1,500.00                50,000.00

200 MB             20                  20            10,000.00                75,000.00 

500 MB             50                  20            10,000.00             1,00,000.00

    1 GB        Unlimited            20            10,000.00             2,00,000.00


* Extra Service Charges @ 5%  is applicable
WEB SERVER HOSTING


               Data Transfer                                     Charges (Annual)

             (GB Per Month)                                          in Rs.

                  10 GB                                                 1,50,000.00

                  20 GB                                                 2,00,000.00

                  50 GB                                                 3,00,000.00      

               Unlimited                                               5,00,000.00

* Extra Service Charges @ 5%  is applicable
TERMS

Incremental data transfer  shall be charged at the rate of 

Rs.1000.00 per GB per Month.

Server will be hosted on a standard 19 inch rack of 4 U height

 for one server Additional Servers will be hosted in multiples of 

4 U height at the cost of Rs.50,000 per server per annum.

IP addresses will be charged at the rate of Rs.5000 per IP address.


