Excerpt from Voice & Data Mobile User Satisfaction 2007-(April 2008 issue)

Satisfaction Scores: Overall
Sales & Pre-sales Metwaork Quality Walue Mdded Service  Customer Care Eilfng Integrity
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BPL has the largest numbar of satisfed customars in the area of sass’pre sales follmead chsaly by Aircel, Network parfcomance was most
salisdactary for BSNL, bot is neci-to-neck with Airoel, followed by Bharti Airtel. In the value sdded seevices ssqmem MTRL topeed the charts lesing
Behind bigwigs such as Aired aad Yodaione in cussomer care BPL emerped 25 1he opper whareas in bilssg Aireel sooed highest

For full report refer “Voice & Data” April 2008 issue or
http://voicendata.ciol.com/content/top stories/108040201.asp




