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MAHANAGAR TELEPHONE NIGAM LIMITED
Office of  Asst. General Manager (Comml.-CDMA),

2nd floor, Admn. Bldg., ( East – wing ), BKC Telephone Exchange,

          BKC , Mumbai – 400 098.

                                                                         Tel. No.:  26504000, Fax No.: 26504499.

NO. AGM (C-CDMA )/Roaming/Post paid/Mobile/ 2009-10
                        
Dated : 03-07-2009

To

DGM(OP)

MTNL, Mumbai.
Sub:-  Introduction of Roaming Facility between Delhi & Mumbai for 

Garuda Postpaid Mobile Customers  with immediate effect

Ref :-  ED approval dated 04-06-2009.
With reference to above, Roaming Facility between Delhi & Mumbai for Garuda Postpaid Mobile Customers has been introduced with immediate effect. The roaming facility is free of charge and available by default for Garuda Postpaid Mobile Customers only.

The charges while roaming & other details are as per the annexure enclosed.

You are hereby requested to convey the same to TRAI through VP (RA) please.

AGM(C-CDMA)

MTNL, MUMBAI.
Encl.
 :-  Annexure enclosed.

Copy to:- 1. GM(CDMA) – for kind information pl.


    2. DGM(Internet) – for necessary updating on the Internet pl.



    3. VP(RA), MTNL, C.O. New Delhi – for kind information pl.  


A N N E X U R E 

A).
Delhi based customer roaming in Mumbai will be charged as per Tariff of 

“One India Plan” as below.

	Type of call
	Pulse ( Seconds)
	Call Charges ( Rs.)

	Local MTNL own Network 
	180
	1.00

	Local other Network
	60
	1.00

	Delhi MTNL Network
	180
	1.00

	Delhi other Network
	60
	1.00

	STD
	60
	1.00

	ISD
	60
	As per One India Plan

	

	SMS Charges

	Local( Mumbai & Delhi MTNL Network )
	---
	0.40

	Local other Network and National
	---
	0.80

	
	
	


B).
Mumbai based customer roaming in Delhi will be charged as per Tariff of 

“One India Plan” .

	Type of call
	Pulse ( Seconds)
	Call Charges ( Rs.)

	Local MTNL own Network 
	180
	1.00

	Local other Network
	60
	1.00

	NCR (0-50) BSNL Network
	180
	1.00

	NCR (0-50) others Network
	60
	1.00

	Mumbai MTNL Network
	180
	1.00

	Mumbai other Network
	60
	1.00

	STD
	60
	1.00

	

	SMS Charges

	Local
	---
	0.50

	National
	---
	1.00

	International
	---
	2.50


· Customer who is not  having STD facility can dial only local calls while roaming.

· Roaming calls will be rated separately and debited to the customer via debit note.

· Incoming calls while roaming will not be charged.

· No Free Call Allowance/ Discount will be available for Roaming Calls.

· No DATA services available for Customers

